
 

PIT App Log in Update:  

1. From the PIT App log in page enter your email address associated with your HMIS 
user account or your best guess at what that email should be.   

2. Click on ‘Forgot Password’ 

 

 

3. This will take you to the reset page.  Enter your email address again and click on 
‘Forgot Password’ 

 

4. You will see this error message below if you have entered an email that the system 
does not recognize as being in HMIS.  If you see this message please email our help 
desk to confirm you HMIS email address with us. Help@nutmegit.com 

 

 

mailto:Help@nutmegit.com


5. If you see this message after clicking on reset password, then go to your email in box  

 

6. You will see an email from Nutmeg as shown below 

 

7. Open that email and click on the password reset link 

 

8. This will take you to the password reset form.  Re-enter your email address and 
select a new password to access the PIT app.  It does not need to match your HMIS 
password.  

 

9. Once you have reset your password you will see this screen.   

 

 

 



10. You can log in with your new password 

 

 

 

 


