PIT App Log in Update:
1. Fromthe PIT App log in page enter your email address associated with your HMIS
user account or your best guess at what that email should be.

2. Click on ‘Forgot Password’

Login

Nutmeg Portal About contact

Login

Notice regarding HMIS Logins
Due to a CaseWorthy change, HMIS users can no longer use their HMIS usemame when logging into the PIT application. Instead, use your CaseWorthy email address. If you

do not remember your password, use the *Forgot Password" link below.

Use alocal account to log in.

Email
jim@nutmegit.com

Password

Remember me?

Forgot your password? u

Resend email confirmation
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3. This will take you to the reset page. Enter your email address again and click on

‘Forgot Password’

Nutmeg Portal About Contact

Password Reset
Enter your email.

Email
jim@nutmegit.com
RESET PASSWORD _
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4. You will see this error message below if you have entered an email that the system
does not recognize as being in HMIS. If you see this message please email our help

desk to confirm you HMIS email address with us. Help@nutmegit.com

An unhandled exception occurred while processing the request.

ArgumentMullException: Value cannot be null. (Parameter ‘user’)

System.ArgumentMNullException.Throw{string paramMName)


mailto:Help@nutmegit.com

5. Ifyou see this message after clicking on reset password, then go to your email in box

Nutmeg Portal About Contact

Forgot password confirmation

Please check your email to reset your password.
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6. You will see an email from Nutmeg as shown below

Nutmeg Consulting W. Reset Password - Please reset your password by clicking here.
7. Openthat email and click on the password reset link

Reset Password Inbox x

Nutmeg Consulting Web Portal <do-not-reply@nutmegit.coms

tome -

Please reset your password by clicking here. _

8. This will take you to the password reset form. Re-enter your email address and
select a new password to access the PIT app. It does not need to match your HMIS
password.

Nutmeg Portal About Contact

Reset password
Reset your password.

 —

Password
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9. Once you have reset your password you will see this screen.
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Reset password confirmation

Your password has been reset. Please click here fo log in _

Copyright @ 2026 by Nutmeg Consulting, Inc. | Privacy




10. You can log in with your new password

Login

Notice regarding HMIS Logins
Due to a CaseWorthy change, HMIS users can no longer

do not remember your password, use the "Forgot Passwo

Use a local account to log in.

Email
jim@nutmegit.com ﬂ

Remember me?

LOGIN

Forgot your password?

Resend email confirmation
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Nutmeg Portal Admin Staff About Contact Hellojim@nulmeg‘rt.ccmr

Available User Tools

Point-in-Time Count (PIT)

Yearly Point-In-Time Homelss

Count project tools & reports

GO TO APP




